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Washington Mediation 
Association 

                Building and Strengthening 
       a Collaborative  Mediation Community 

 

Celebrating  
 25 Years! 

WMA Mission:  To advance the use of mediation as an effective form of alternative 
dispute resolution; to foster high standards of mediator conduct, training and 

certification; and to be the voice of mediators in Washington State. 

A Word from the President 
On April 30, at our annual meeting, the WMA President’s gavel 
was passed from Dee Martin to me. I am honored with your trust 
and excited with our new and returning Board members. Our 
focus for the upcoming year will be to build, inspire and 
reconnect with our membership. Best of all, we will be 
celebrating our 25th birthday!! 
 
Read on to learn about the 2010 Mediator of the Year, WMA 
booths at street fairs, the 20 Year Club, birthday party ideas and 
ways you can become an active member. There is no better time 
than now to spread the word about mediation and to stay 
connected to your friends and colleagues in the WMA. 
 
Thanks for all you do, 
 
Sarah Bergdahl 

Continued on Page 2 

Party planning is under 
way for the celebration of 
WMA’s 25th year.  We’ll be 
hosting a large event in 
October around Conflict 
Resolution Day.  If you’re 
interested in joining the 
planning committee, or if 
you have services to offer—
come on, we know you’re 
in a band and do some 
catering on the side—
please send an email to 
yemayam@gmail.com. 
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WMA Mission:  To advance the use of mediation as an effective form of alternative 
dispute resolution; to foster high standards of mediator conduct, training and 

certification; and to be the voice of mediators in Washington State. 

A Word from the President 

This summer, we will be contacting 
members to make sure we have your 
most up-to-date contact information.  
We look forward to catching up! 



 

Since 1996, WMA Mediator of the Year Chris Koser has 
been a champion for the field of mediation.  For ten 
years, she administered the Seattle Federal Executive 
Board’s nationally recognized Alternate Dispute 
Resolution Program, serving 147 Federal Government 
agencies and 26,000 public employees in the Pacific 
Northwest. Ms. Koser regularly serves as a mediation 
coach at the University of Washington School of Law, Seattle University, the Bellevue Neighborhood 
Mediation Program, Interlocal Conflict Resolution Group, Seattle Federal Executive Board and the 
Snohomish DRC. She is currently in private practice and a conflict resolution member of an environmental 
consulting firm. Though she’s obviously a great listener, we asked her to do the talking this time: 

If you had to choose one area of mediation in which to focus the rest of your career, what would it be? 
Developmental facilitation. Instead of just resolving conflict between two people, you’re helping put a 
whole system back together. What are the most important traits of a good mediator? Compassion, 
patience, and strength.  What defines a successful mediation? Leaving the parties better off than when 
they came in. After a particularly challenging mediation, how do you unwind? I've had a couple that 
that I couldn't shake for days.  In those cases, my husband took me to Alki to sit for hours on the seawall 
and let the wind blow on my face.  Wind works for me. What changes in the field of mediation have you 
seen locally since you began mediating? More sophistication on the part of mediators and complete 
market saturation in the profession. If you had just one piece of advice to give a mediator that is new to 
the field, what would it be? When your brain is a whiteboard and you don’t know where to go next, 
Summarize! Also, focus on the IMPACT of the behavior, not the behavior itself, and above all remember 
it's THEIR dispute. 

Twenty Year Club 
 We all know mediator friends and colleagues that have 
been at it for 20 years or more. It’s time to collect the 
stories of Washington State’s mediator pioneers – who 
they are and what keeps them engaged and contributing 
to our field. To this end, WMA is introducing the 
“Twenty Year Club”.We are looking for people to 
interview and photograph our “pioneers”. If you’re 
interested in helping, send an email to Sarah Bergdahl 
ssbergdahl@mainstreetintercultural.com indicating your 
interest and interview subject. She will provide you with 
a list of starter questions and general guidelines for the 
project. Our hope is to highlight mediators in our 
newsletter as well as on our new and improved website, 
when completed.  We are a wealth of experience and 
knowledge! 

 

Street Fair Outreach 
The Summer Street Fair season is getting 
into full swing and the WMA is prepared 
to help you get out there and spread the 
word about mediation services. Here is 
the opportunity: WMA will provide $35 
toward your registration fee, WMA 
fliers, and a tri-fold display about the 
WMA, and you will staff the booth. All 
we ask is that you promote the WMA, 
along with your own business or DRC, 
and provide us with a photo and brief 
article about the experience. If you are 
interested in this opportunity, please 
contact Sarah Bergdahl at 
ssbergdahl@mainstreetintercultural.com  

Interview with Chris Koser, 
WMA Mediator of the Year 
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