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WMA Mission:  To advance the use of mediation as an effective 
form of alternative dispute resolution; to foster high standards of mediator conduct, training and 

certification; and to be the voice of mediators in Washington State. 

 
 

Happy 2011!  What will the start of the 
New Year mean for your practice of 
mediation?  Whether you volunteer 
with a Dispute Resolution Center or are 
in practice as a private mediator, it can 
be useful to think strategically about the 
upcoming year and where you might 

like to see yourself next December.  To end up in that successful 
place, what do you need to learn?  Who do you need to meet?  
What is your marketing plan? 

Bertrand Russell once said, “The greatest challenge to any thinker is 
stating the problem in a way that will allow a solution.”  In the book 
Making Mediation your Day Job, Tammy Lenski points out that 
an effective mediation marketing frame of mind uses the same 
qualities that are present in the mind of a successful mediator:  
curiosity, willingness to try new ideas, comfort with not knowing, 
and humility.   

This year take your passion for mediation to the streets!!  Let 
people know when, where, why, and how mediation works.  
Guide them to the WMA web site for a list of qualified mediators 
and trainers.  Leave your neutrality in your desk drawer for a 
while.  Our communities need to experience our passion for this 
process, these skills, and this orientation to communicating 
difficult or challenging conversations. 

Let us know how it goes! 

Sarah Bergdahl 

 

 Certification  
     Update 
By Gayle A. Murdock 

Please join us in extending 
congratulations to our 
colleagues on the following 
achievements: 

Mediation Certification:  

Mary J. Hancock 

WMA Certification Renewals: 

Kevin Carlisle; Dana Greyson; 
S. Kay Keskinen; Karen Patton; 
Marcella Fleming Reed; Vivian 
Scott; Linda K. Shulman 

Wishing you and yours a Happy 
New Year! 
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 20-Year Club:  
Darrell Edmonds 
By Sarah Bergdahl 

In the late 1970s, 
armed with a degree in 
Political Science from 
Boulder, Colorado, 
Darrell Edmonds set 
out to advocate for 
people in poverty.  
While engaged in this 

work in Denver, the local Center for Dispute 
Resolution called offering him a free 50-hour 
mediation training and he seized the opportunity.  
In January 1980, he mediated his first case and 
soon after migrated to the Northwest, where he 
was welcomed into the local mediation scene by 
John Kydd (WMA’s first Board President) and the 
late Susan Dearborn. 

As he reflects on his gifts and contributions to our 
field, he sees a pattern of moving back and forth 
between work with young people and work with 
adults—the migration allowed him to find the 
humor and inspiration he deems essential in the 
field.   He has taught conflict resolution skills to 
middle school teens living in poor neighborhoods 
(Newark, N.J. and Tacoma, WA) where 
generation after generation of fear, violence, and 
disillusionment replaced the idealism, giggling, 
pizzas, and slumber parties often associated with 
middle class young teens. The students were eager 
for new tools and “got it!” Darrell facilitated 
dialogues for Safe Streets Campaigns for Gang 
Prevention in Tacoma and Bellevue and still enjoys 
occasional projects with Nancy Kaplan of Conflict 
Resolution Unlimited, who specializes in peer 
mediation.  In the adult world, he investigated 
Civil Rights complaints for over five years within 
the ferry system (Department of Transportation), 
where he found his listening skills valuable. 

Context matters.  Contrasting his work as a 
private mediation practitioner with his current 
work with FEMA employees, he observes how 
his priorities have shifted.  In order to attract 
clients as a private practitioner, outcomes are 
important.  Through his work with FEMA he is 
“embedded” with his clients (FEMA employees) 
for months at a time.  He witnesses the slow, 
incremental process of learning and applying 
conflict resolution skills in the work place. He is 
more apt to emphasize the process now, and 
believes that people can solve anything, given a 
fair process and environment where trust can 
develop.  

Darrell hopes that the field of conflict resolution 
will continue to gain ground as a profession.  He 
believes mediators should be paid fairly for their 
skills.  He is troubled by the fact that so few 
people of color have become mediators and joins 
us all in hoping this will change. To new 
mediators, he recommends staying the course, 
watching for opportunities, and remembering our 
young people. 

Keep up the good work, Darrell! 

 Best Careers:  2011 
In a recent U.S. News article about the 50 best 
careers of 2011, writer Henry Clay Webster 
writes that, “the mediation and arbitration fields 
continue to grow at an above-average pace, in 
part because the legal system is such a pricey 
slog.” He goes on to quote the WMA’s very 
own Gayle Murdock, who shares what to look 
for in a qualified mediator.  In case you missed 
it, you can find the article at the following link: 
http://money.usnews.com/money/careers/arti
cles/2010/12/06/best-careers-2011-
mediator.html 

Enjoy! 
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Street Fair  
Outreach 

Contentious Tribal, State & Federal Negotiations 
Excerpt of an article by King County Tribal Liaison, G.I. James 

The basis for tribal relationships should be understanding, respect, and consideration. These principles are 
mostly overlooked when attempting to resolve problems. I don’t believe that aboriginal tribal people or 
those that are non tribal will come to complete agreement on the major issues of great importance to each 
of us any time soon. But I do believe that we can understand where other parties are coming from. This 
doesn’t mean that we have to agree with another party’s position or need, but we can at least understand it.  

Each of our views of history is different. Tribal people—because of their relative small population size—
tend to live and learn their experiences more directly as a group than the larger society that surrounds 
them.  The larger society tends to develop views as individuals through the education system, family views, 
or the media. However views and beliefs are formed, the key is to develop a respect for others’ views. 
Respecting other parties’ views—just as learning to understand them—doesn’t mean that you have to agree 
with them. 

The third leg of this philosophy is consideration. Your ability to develop an understanding of and respect 
for another party’s views is meaningful only if you are able to consider those views while developing 
decisions that will affect the other party. Again, this doesn’t mean that you have to agree with those views.  

Who wouldn’t want their views understood, respected, and considered?  Yet, we shouldn’t expect so much 
from others without giving it first ourselves.    

There are all kinds of laws, policies, and procedures on which we can stand and fight to the death—if that 
is what we choose to do. We can all point to the Great Spirit, God, The Pope, The King, The Queen, 
manifest destiny, constitutions, treaties, court decisions, agreements, handshakes, titles, or any other 
myriad of reasons and rationales to support our positions and defend our actions. In the end, all we have 
done is convince ourselves of our own positions; at best, we’ve framed the issues for someone else to 
decide. If that is the intent, we do an exemplary job.  As we struggle and fight with each others’ views and 
values, we lose the very things that we all want to preserve.  

One of my elders sat me down one day and told me that I was too smart for my own good and that I 
needed to understand that I didn’t know what I didn’t know. It took me a while to grasp what I was being 
told. At first I shook my head in disbelief because I was sure I knew what I was talking about:  I had done 
extensive research into the subject, was quite sure of my facts, and had considerable support among my 
tribes members. But out of respect, I sat and listened to my elder to try to understand what he was talking 
about. He explained his views on the subject and I listened. I considered his views and reasoned they were 
not valid. 

I accomplished my task as I intended with my views prevailing. What I failed to do was understand my 
elder’s views and recognize what he was trying to share with me.   In the end—after I saw that acting upon 
my views did not produce the best outcomes—I realized where I had gone wrong. Even though my 
calculations and assumptions were correct, the results of my actions did more harm than good, just as my 
elder was trying to get me to understand. 

There is a difference between understanding and listening.  There is a difference between respect and being 
polite.  There is a difference between consideration and just hearing, reading, or reviewing other positions. 
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