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                Building and Strengthening 
       a Collaborative  Mediation Community 

Summer is a great time to strengthen our mediator muscles. It’s not 
too late to check out this summer’s offerings at SIIC (Summer 
Institute for Intercultural Communication). Mediators will find 
weeklong courses in intercultural coaching, cross cultural training, 
strategic approaches to cultural change, global leadership, and 
negotiating conflict across world views. Interactive courses are 
taught by an impressive yet accessible array of successful 
practitioners, authors, and academics from around the globe. Check 
out the WMA web site for additional training opportunities offered 
around the state throughout the summer.  

In this issue you’ll meet Stephen Gaddis, a WMA member and 
mediator for over 20 years. The WMA 20 Year Club celebrates our 
friends and colleagues from around the state. Interviewing each 
other is an inspiring way to collect our history and connect at a 
deeper level, and I invite all of you to join in. Email me 
(ssbergdahl@mainstreetintercultural.com) and I’ll send you our 
interview protocol.  We hope to introduce  a new 20 Year Club 
member each month. 

Party planning is underway for the WMA’s 25th Birthday Party.  
Save the date – Saturday, October 23. Read on to learn how you 
can get involved in this and other WMA-sponsored activities, 
including street fair marketing and information on our search for a 
WMA board member to oversee Membership. 

Summer is a great time to socialize.  Have fun!  Tell someone about 
mediation.  Your passion is contagious! 

Sarah Bergdahl 

WMA President 
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WMA Mission:  To advance the use of mediation as an effective form of alternative dispute resolution; to 
foster high standards of mediator conduct, training and certification; and to be the voice of mediators in 

Washington State. 

Save the Date! 

 

 

Party planning 
is under way for 
the celebration 
of the WMA’s 
25th year, in 
conjunction 
with Conflict 
Resolution Day.  
Save the date to 
join us for the festivities on 
Saturday, October 23.  

If you’re interested in joining 
the planning committee – or if 
you have services to offer – 
please send an email to 
yemayam@gmail.com.  We’ll 
keep you updated throughout 
the summer as details come 
together. 
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Being in the presence of Stephen Gaddis is 
much like watching a comet dash across 
the sky.  He is a brilliant change agent who 
has dedicated his professional life to 
improving the legal system, particularly for 
families and vulnerable people.  Gaddis 
gets ideas, develops action plans, and 
follows through.  In 1975 he learned 
about Family Mediation and co-founded 
Northwest Mediation Service, the first 

family law mediation service in the area.  
He is proud of his contribution toward 

creating a mandatory mediation program for custody and visitation 
disputes, as well as his role in setting up the first CASA (Court 
Appointed Special Advocate) program in the country.  In the early 
1980’s he wrote the first Parenting Plan for the courts, a one-page 
document. 

Gaddis’s legal career was studded with recognition for his 
contributions. In 1986 the WA State Bar Association designated him 
Family Law Judge of the Year, and in 2001 the King County Bar 
Association named him a “Quiet Hero.”  He has chaired an 
impressive list of committees and task forces, contributed to the 
development and rewriting of laws, and presented at over 250 
continuing education courses.  Over the course of his career, he has 
come to see himself as a healer more than the warrior he was taught to 
be in law school. 

Through his current, busy mediation practice, 
(www.gaddismediation.com), Gaddis works to give clients a voice, 
offer them a participative role in the resolution of their own conflict, 
and support the well being of the whole family as they move through 

what he hopes can be a transformative experience.  He is 
passionate about using interest-based criteria for 
problem solving rather than applying legal 
precedents from prior cases with different parties, 
counsel, and facts.   

Gaddis cites his improved listening skills as 
fundamental to his practice of mediation. Continued 
on page 3 

 

20 Year Club:  An Interview  
with Steven Gaddis by Sarah Bergdahl 

Street Fair  
Outreach 

The Summer Street Fair season 
is getting into full swing and 
the WMA is prepared to help 
you get out there and spread 
the word about mediation 
services. Here’s the deal: We 
provide $35 toward your 
registration fee, WMA fliers, 
and a tri-fold display about the 
WMA; you staff the booth. All 
we ask is that you promote the 
WMA, along with your own 
business or DRC, and provide 
us with a photo and brief article 
about the experience. If you’re 
interested in this opportunity, 
please contact Sarah Bergdahl 
at 
ssbergdahl@mainstreetintercult
ural.com  

Beginning next month, we’ll highlight newly 
certified WMA mediators.  If you’re not yet 
certified, apply today! 
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Continued from page 2 (20 Year Club Interview)  

In the future, Gaddis envisions a directory where 
attorneys and parties can easily review a mediator’s 
background, education, experience, and mediating 
style. He’d like to see greater awareness about the 
availability of mediation and hopes our evolving field 
will not limit ourselves unnecessarily by uniform 
certification standards.   

As a married father of five, Stephen Gaddis believes 
there is no substitute for life experiences. He values 
self-reflection and tries to be mindful of the values 
that influence his mediation style.  WMA is proud to 
have Stephen Gaddis as a member. 

The Walls that Divide Us 
Though the Berlin wall went down over 20 years ago, eight-meter-tall cement walls 

are dramatically going up today in Israel and Palestine.  And walls of a different sort continue to go up in 
our lives when we experience hurt, frustration, fear, or anger, or just don’t care enough to carefully listen 
to the profound messages our human hearts have to say. 

I know this more clearly because I recently returned from an extraordinary trip to Israel and the West 
Bank of the Palestinian Territories.  The purpose of the trip was to deepen my conflict resolution training--
specifically my ability to listen from the heart.  This ability, termed “compassionate listening” by The 
Compassionate Listening Project (TLCP; www.compassionatelistening.org) is a first step toward personal 
growth and successful conflict resolution. So, too, is learning to speak from the heart, a skill I suspect is 
perhaps as important as listening.  

TLCP organized this journey and thirty-one others like it in various locations in the Middle East and 
Germany. Through immersion into the Israeli-Palestinian conflict, our group of twenty-five dropped down 
to a place within ourselves many of us had never touched.  Led by skilled trainers--equipped, themselves, 
with open hearts--we traveled both an inner, personal journey and an outer excursion into one of the 
world’s seemingly endless and intractable conflicts. 

Our job was not to fix, or mediate, or facilitate anything other than the flow of personal narratives from 
the people we met.  This required listening, really listening, and learning how to encourage further 
descriptions of how they dealt daily with the conflicts facing them.  Through training sessions and debriefs, 
we took significant steps in our abilities.  The people we met never failed to reflect back the hope and 
inspiration they felt from our efforts.  

These were, and are, beautiful people, and they all have different points of view to offer. Some of them are 
rocketed by explosive missiles on a weekly basis.  Others are incarcerated without bail and due process in 
military prisons.  Some work in trauma clinics 

A Worldwide Need for 
Mediators with Heart 

By John Shaffer 

treating post-traumatic stress disorders.  Others 
strive to develop direct person-to-person dialogue 
among and between Palestinians and Israelis.  They 
all want to be at peace with each other, yet are 
separated by politics, a sense of righteousness, and 
attested assumptions.  

This experience inspired me in ways I could write 
about endlessly. For now, I’ll say this: It’s critical 
we encourage each other to stick with the important 
work of conflict resolution and deepen our skills, 
especially those that attend to matters of the heart.  
Let’s continue to explore new dimensions of what it 
means to be healers of conflict.  The world needs 
the kind of care we can offer, especially as we 
deepen our own personal journeys and learn better 
how to assist those we touch. 


