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WMA Mission:  To advance the use of mediation as an effective form of alternative dispute resolution; to 
foster high standards of mediator conduct, training and certification; and to be the voice of mediators in 

Washington State. 

 
 

Fall is a paradox, isn’t it?  The days are shortening and leaves are 
falling; yet, we also feel it’s a beginning, time to sign up for interesting 
trainings, take on new challenges, get out in the community, and 
volunteer to do something helpful.  

After a month hiking the John Muir Trail, I came back to a vibrant 
WMA with courageous projects being initiated by members all over the 
state.  Kitsap County DRC and the ADR sections of the Washington 
State Bar Association and the King County Bar Association are 
exploring mediation as a tool in land use disputes.  Universities 
are weaving intercultural communication into their basic 
mediation trainings. Members are compassionately listening to 
painful divorce stories and successfully supporting people 
as they unravel one experience and knit the new. We’re 
sitting with school district administrators, teachers, and 
families, crafting plans that meet complex needs.  

It is precisely because there are so many needs and because 
mediators have so many skills to offer that we feel frustrated 
when there are not enough cases.  Why the disconnect?  Mark your 
calendars to join the WMA-sponsored workshop and networking 
evening with Molly Gordon on October 7.  Then on October 20, we 
will see you at our Quarter Century Birthday Party.  Read on to find 
out more about both events.  This issue also highlights interviews with 
two popular 20 Year Club Members, as well as our most recently 
certified mediators.  

Are their projects in your area that you’d like to share with other 
members?  Write to us. We want to hear from you.  

Until November, 

Sarah Bergdahl 

SAVE THE 
DATES! 

October 7:  
Workshop and 
Networking 
Event with 
Molly Gordon 

October 20: 
Birthday 
Party, hosted 
with the King 
County DRC 

Read on for 
details…. 
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The WMA and the King County DRC are 
partnering in celebration of a quarter century of 
peacemaking.  Join us Wednesday, October 20 
for food, fun, laughter, and fundraising (6:30-
8:30pm; Donations appreciated; Good Shepherd 
Center; 4649 Sunnyside Ave N., Seattle).   

We are thrilled to announce the evening’s 
program will include a performance by the 
Seattle Labor Chorus, the musical voice of 
labor in the area.  If you haven’t heard this 
lively chorus before, you’re in for a treat! We’ll 
also provide appetizers and beverages, and 
we’ve gathered an impressive array of silent 
auction items; proceeds will benefit the King 
County DRC. 

This marks the first large WMA-sponsored 
event in years—and it’s just the beginning.  If 
you’re interested in partnering with the WMA 
on a future event, please let us know.  We plan 
to co-sponsor events around the state and are 
looking for a good opportunity to connect with 
members outside of the Seattle area this spring.  
If you have ideas, please send them to 
yemayam@gmail.com. 

  

If you need help marketing your 
mediation practice, this workshop 
is for you. On Thursday, October 
7, the WMA is proud to sponsor a 
workshop and networking event led 
by Molly Gordon titled “Five 
Proven Strategies to Getting More 
Clients Even if You're Allergic to 

Biz” (6:30—8:30pm; Free to WMA members, $10 for non- 
members; Panama Hotel Tea and Coffee House, 607 S. 
Main, Seattle). During this two-hour session, you’ll 
learn a step-by-step process for getting more clients, 
more easily. You’ll learn the secrets to writing sales 
copy and offering the services your clients really want. 

Trainer Molly Gordon is a self-employment coach 
with the soul of an artist. She shows "Accidental" 
Entrepreneurs how to get clear, get clients, and get 
paid. Known for her smart and down-to-earth style, 
Molly closes the gap between doing the work you love 
and making a living at it. She has more than tripled her 
income in less that 10 years and has a good feel for 
what works and why. Molly has presented at the NW 
ADR Conference.  We are excited to offer an evening 
with this exciting, knowledgeable speaker at the 
Panama Hotel Tea and Coffee House, a historic 
landmark location!  Please RSVP to 
ssbergdahl@comcast.net. 

WMA Sponsored 
Workshop, October 7 

It’s a Party….                            
You’re Invited!  
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20-Year Club:  Interview with Ann McBroom 

By Sarah Bergdahl 

A tall stack of boxes took up the middle of Ann’s 
waiting room on the July afternoon we agreed to meet 
for lunch.  Crabs have been so abundant off  
Morrowstone Island where Ann and her husband live 
on the weekends that she brings her fresh catch to work 
to share with lucky friends and colleagues. 

Over 20 years ago Ann chose mediation over the 
counseling she was educated to do.   Initially 
introduced through the Seattle Archdiocese, she 
has never stopped adding to her repertoire of 
skills. Most recently, working with the 
Massachusetts based Public Conversations 
Project has influenced her perceptions of the 
mediator’s role.  Continued on page 3 
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Certification Update  

We heard that the roadmap provided with last 
month’s certification update was helpful.  
Thank you for your kind words.  This month 
we focus on documenting your mediation 
experience and congratulating several of our 
colleagues.  Please join us in extending 
congratulations to our colleagues. 

Mediation Certification:  Isaac Gardiner; 
Categories of Specialization:  Community and 
Criminal Justice 

Certification Renewals:  Diane Adalbert, 
Categories of specialization:  Organizational 
Relations, International Relations, 
Government Affairs, Family, and Business 

Roxanne duBois Cull, Categories of 
specialization:  Organizational Relations, 
International Relations, Government Affairs, 
Family and Business 

Tools and Techniques: Experience is an 
important element of a successful WMA 
certification package. Some of the basic 
mediation information to include when putting 
together a successful certification submittal is 
as follows: hours, co-mediation or solo, type of 
mediation, and totals. Attached is a sample 
spreadsheet that you can use to log your 
information. There is a tab for tracking 
mediation experience and, for those 
participating in a practicum, one for tracking 
practicum experience. When considering what 
to submit with your certification package, 
please remember to exclude all confidential 
information. 

Interview with Ann 
McBroom, cont. 

Continued from page 2 

Remaining neutral and objective is not something 
she strives for anymore.  Ann feels that her best 
questions and interventions emerge from deeply 
connecting with each party and this starts with the 
intake process that she finds value in doing herself.  
The long held NW orthodoxy of symmetry 
equaling procedural fairness has been replaced, in 
Ann’s thinking, with being fully present to the 
needs of each participant and “creating forums and 
structures that allow each person to find and hold 
the power they bring to the mediation.”  In fact, she 
has “thrown away” the mediation model in favor of 
appropriate emergent design. 

Through her work in the 1990’s as Program 
Director for Seattle King County DRC and in the 
last 7 years as Assistant Program Director with the 
Interlocal Conflict Resolution Group serving local 
county agencies and labor unions, Ann has touched 
many of our lives with her excellent training skills.  
As much as her trainees have enjoyed her, she has 
been inspired and motivated by them.  She is 
puzzled and works hard to reduce the obstacles that 
result in our field not being as diverse as it needs to 
be. 

Ann’s expertise in our profession has come through 
many related fields; psychology, negotiation, 
anthropology, neurobiology and organizational 
development.  She urges new mediators to position 
themselves for exposure to new ideas.  She believes 
the WMA is an excellent connector point for all 
those involved in conflict resolution and hopes we 
will continue to be creative and expansive in how 
we view our roles. 

The WMA is proud to have Ann McBroom as a 
leader in our field. 
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20-Year Club: Interview with Sue Ann Allen 

 September-October, 2010 

By Sarah Bergdahl 

I must confess to having a soft 
spot in my heart (as many of you 
do) for Sue Ann Allen.  The 
conciliation class I took from her 
18 years ago was life changing.  
She successfully redirected some 
of my natural feistiness and 
opened a window to a whole new 
way of being in the world. 

Sue Ann discovered mediation in 1983 when she 
desperately sought  a remedy for Home Share 
participants who were encountering conflict and 
calling her, as the program administrator, for help. 
She recalled taking five different basic mediation 
classes before finding the supervised practicum 
through Snohomish DRC that she believed was 
critical to learning and application. Becoming 
Training Director for Seattle King County DRC was 
a natural fit. 

In this position for over 20 years, she’s watched many 
adversarial students come to understand that you 
don’t have to win by making others lose. Witnessing 
this paradigm shift has been inspiring. 

Many of the people trained by Sue Ann have 
stayed in the field of conflict resolution and she 
feels humbled to know that she has been 
instrumental in changing and contributing to 
so many lives.  She marvels at the caliber of 
people that get involved at the DRC; 
compassionate, motivated and much to offer. 

In the future that Sue Ann envisions, people 
will have more skills in problem solving.  
When they need help they will think of 
mediation first.  She believes mediators benefit 
from being open to new ideas and getting 
involved in community.  She values the friends 
that she has made in the mediation 
community.  Sue Ann served on the WMA 
Board in it’s early years and hopes to join the 
board again in the future. 

The WMA honors Sue Ann Allen for her work 
and ongoing membership. 

 


